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raises concerns related to privacy, emotional 
dependency, authenticity, and declining face-to-
face interaction. Therefore, AI must be understood 
as both a technological and social phenomenon. A 
sociological perspective is essential to examine the 
opportunities, challenges, and changing nature of 
human relationships in the AI era. 
Review of Literature 

A substantial body of academic literature 
has examined the influence of artificial 
intelligence on social interaction, communication 
patterns, and human relationships. Scholars 
from sociology, psychology, communication 
studies, and technology studies have explored 
how AI technologies shape social behaviour 
and interpersonal dynamics. Studies by Tai 
(2020), Turkle (2011, 2017), and Castells (2010) 

Introduction 
Artificial Intelligence (AI) has become a 

major transformative force in modern society. AI 
refers to systems capable of performing tasks that 
require human intelligence, including learning, 
reasoning, communication, and decision-making. 
Technologies such as machine learning, chatbots, 
virtual assistants, and recommendation systems 
are now deeply integrated into everyday life. 
Sociologists argue that AI not only functions as a 
technological tool but also shapes social structures, 
communication patterns, and cultural practices. 
AI influences how individuals interact, maintain 
relationships, and express emotions in both 
online and offline environments. It can strengthen 
social connectivity by enabling communication 
across distances and offering emotional support 
through digital platforms. At the same time, AI 
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interdisciplinary literature. 
Objectives of the Study 
The main objectives of this study include: 
1.	 To examine the role of artificial intelligence in 

transforming social relationships. 
2.	 To review existing literature on AI and social 

interaction. 
3.	 To analyse the sociological perspectives 

explaining AI-mediated relationships. 
4.	 To identify the positive and negative impacts of 

AI on social relationships. 
5.	 To suggest measures for promoting healthy 

and ethical use of AI in society. 
Sociological Perspectives 

Understanding the impact of AI on social 
relationships requires theoretical perspectives 
from sociology. Several sociological theories 
help explain how technology influences social 
behaviour and interpersonal interaction. From 
a sociological perspective, AI can be understood 
through several theories. 

The functionalist perspective views AI as a 
tool that improves efficiency, communication, and 
social connectivity, though rapid technological 
changes may create temporary disruptions 
requiring new norms and regulations. The 
conflict perspective highlights: how powerful 
technology corporations control algorithms, 
data, and digital platforms, leading to issues 
of inequality, surveillance, privacy, and data 
exploitation. Symbolic interactionism focuses on 
everyday human-AI interactions, explaining how 
people may form emotional attachments to AI 
systems through anthropomorphism and repeated 
communication. Technological determinism 
suggests that AI drives social change by influencing 
communication patterns, online relationships, 
and social organization through algorithms 
and recommendation systems. Finally, Manuel 
Castells’ Network Society Theory explains that AI 
strengthens digital networks and enables global 
communication, resulting in social relationships 
increasingly occurring through online platforms 
rather than traditional face-to-face interactions. 
Impact of Artificial Intelligence on Social 
Relationships 

Artificial Intelligence has significantly 
influenced the nature of human relationships 
in contemporary society. It has transformed 
communication patterns, emotional connections, 
and social structures. While AI provides many 
benefits such as improved communication 
and accessibility, it also raises concerns about 

highlight how artificial intelligence and digital 
technologies have transformed communication 
and social relationships. Tai emphasized both the 
benefits and ethical challenges of AI, while Turkle 
warned that virtual communication may reduce 
genuine human interaction. Castells explained 
the emergence of a “network society” shaped by 
digital connectivity. Hohenstein et al. (2021) and 
Corti and Gillespie (2016) examined AI-assisted 
communication, showing that conversational 
agents influence emotional expression and are 
often treated as social actors. Kislev (2022) and 
Brooks (2021) discussed changing forms of 
intimacy and emotional attachment to AI systems. 
Wu (2024), Chaturvedi and Verma (2023), and 
OpenAI and MIT Media Lab (2025) explored 
emotional AI, loneliness, and companionship 
technologies. Whittaker and Crawford (2021), 
Zuboff (2019), and Bucher (2025) focused on 
algorithmic governance, surveillance, data control, 
and the broader social impact of AI-driven systems. 

Overall, the literature indicates that 
artificial intelligence has both positive and 
negative implications for social relationships. On 
the positive side, AI enhances communication, 
supports emotional well-being, and facilitates 
global connectivity. On the negative side, it may 
lead to emotional dependency, privacy concerns, 
and reduced face-to-face interaction. Therefore, 
sociological analysis is essential to understand 
how AI technologies can be integrated into society 
in ways that strengthen rather than weaken human 
relationships. 
Scope of the Study 

The present study examines the sociological 
implications of artificial intelligence for social 
relationships. It focuses on how AI technologies 
influence patterns of communication, emotional 
interaction, and interpersonal relationships 
in contemporary society. The study covers the 
following areas: 
1.	 The role of artificial intelligence in shaping 

social interactions and communication. 
2.	 The emergence of human-AI relationships and 

artificial companionship. 
3.	 The positive and negative consequences of AI-

mediated relationships. 
4.	 Sociological theories explaining the 

relationship between technology and social 
change. 

5.	 Possible strategies to ensure ethical and 
socially beneficial use of AI. 

The analysis is conceptual and theoretical in 
nature and draws upon existing sociological and 
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the authenticity and spontaneity of conversations, 
while large-scale data collection raises privacy and 
surveillance concerns. In addition, algorithmic 
bias can reinforce social inequalities and 
discrimination. AI-driven recommendation 
systems may create echo chambers that increase 
social polarization and conflict. Frequent 
interaction with automated systems can also 
reduce empathy and interpersonal skills, leading 
to the dehumanization of social interaction. From 
a sociological perspective, ethical governance, 
digital literacy, and balanced technology use are 
essential to ensure that AI strengthens rather than 
weakens human relationships and social well-
being. 
Measures to Improve Social Relationships in 
the AI Era 

The rapid expansion of Artificial Intelligence 
(AI) in communication, education, healthcare, and 
daily life has transformed the nature of human 
interaction. While AI offers many benefits such as 
faster communication, improved accessibility, and 
digital connectivity, it also raises concerns about 
weakening interpersonal relationships, emotional 
dependency on technology, and reduced face-
to-face interaction. Therefore, it is important to 
adopt measures that ensure AI strengthens rather 
than weakens human social relationships. The 
following measures can help promote healthy 
social relationships in the AI era. 

Maintaining healthy social relationships in 
the AI era requires a balanced and responsible 
use of technology. Excessive dependence on AI-
based communication can reduce direct human 
interaction and weaken emotional connections. 
Therefore, individuals should limit screen time 
and encourage face-to-face communication 
with family, friends, and communities. Personal 
interactions help develop empathy, trust, and 
emotional understanding, which are essential for 
strong relationships. 

Digital literacy is equally important in 
helping people understand the benefits and risks 
of AI technologies, including privacy concerns and 
algorithmic influence. Educational institutions and 
governments should create awareness programs 
that promote responsible use of digital platforms. 
At the same time, technology developers must 
ensure ethical AI design that supports human 
collaboration rather than replacing human 
interaction. Community participation also plays a 
major role in strengthening social bonds. Cultural 
programs, social gatherings, and volunteer 
activities encourage collective interaction and 
reduce social isolation. 

authenticity, dependency, and social isolation. 
The following section explains both positive and 
negative impacts of AI on social relationships in 
detail. 
Positive Impacts of Artificial Intelligence on 
Social Relationships 

Artificial intelligence has positively 
influenced social relationships by improving 
communication, connectivity, and social inclusion. 
AI-powered tools such as predictive text, automated 
translation, and smart messaging systems make 
communication faster and easier across linguistic 
and geographical barriers. These technologies 
strengthen global communication networks 
and encourage cross-cultural understanding. AI 
also helps maintain long-distance relationships 
through video calls, instant messaging, and smart 
scheduling systems, enabling people to stay 
emotionally connected despite physical distance. 

In the field of mental health, AI chatbots and 
counselling platforms provide emotional support 
for individuals experiencing stress, anxiety, or 
loneliness. Although they cannot replace human 
therapists, they offer accessible assistance and 
guidance. Artificial intelligence promotes social 
inclusion for people with disabilities through 
assistive technologies such as speech recognition, 
screen readers, and text-to-speech systems. These 
innovations help individuals participate more 
actively in communication and social activities. 
AI also supports elderly individuals by providing 
companionship, health reminders, and emotional 
comfort, reducing feelings of isolation. Additionally, 
AI strengthens online communities by moderating 
harmful content, reducing misinformation, and 
encouraging safer digital interactions. Overall, AI 
contributes to stronger communication, social 
support, and greater social connectivity in modern 
society. 
Negative Impacts of Artificial Intelligence on 
Social Relationships 

Artificial intelligence has significantly 
transformed social relationships by changing the 
way people communicate and interact. While AI 
improves connectivity and convenience, it also 
creates several sociological concerns. One major 
issue is the decline in face-to-face interaction, 
which may weaken empathy, trust, and emotional 
understanding. AI chatbots and virtual assistants 
can create emotional dependency and artificial 
intimacy, where individuals form attachments to 
systems that lack genuine emotions. Excessive 
reliance on AI may also increase social isolation 
and reduce meaningful human relationships. 

AI-generated communication tools may affect 



AKSHARASuRYA: Peer-Reviewed, Multi Lingual E-Journal.	 E-ISSN: 2583-620X

VOLUME – 17, ISSUE – 03, AUGUST 2026. SPECIAL ISSUE. 85

References:
1.	 Brooks, R. (2021). Artificial intimacy: Virtual friends and 

digital lovers. MIT Press. 
2.	 Bucher, T. (2025). Beyond the hype: Reframing AI through 

algorithms and culture. Journal of Communication. 
3.	 Castells, M. (2010). The rise of the network society. 

Wiley-Blackwell. 
4.	 Chaturvedi, R., & Verma, S. (2023). Social companionship 

with artificial intelligence. Technological Forecasting and 
Social Change. 

5.	 Chu, M. D., Gerard, P., Pawar, K., Bickham, C., & Lerman, K. 
(2025). Illusions of intimacy: Emotional attachment and 
psychological risks in human-AI relationships. 

6.	 Corti, K., & Gillespie, A. (2016). Co-constructing 
intersubjectivity with artificial conversational agents. 
Computers in Human Behavior. 

7.	 Guingrich, R. E., & Graziano, M. (2025). Companion 
chatbot interactions and social outcomes. 

8.	 Hohenstein, J., DiFranzo, D., Kizilcec, R., Aghajari, Z., 
Mieczkowski, H., Levy, K., Naaman, M., Hancock, J., & 
Jung, M. (2021). Artificial intelligence in communication 
impacts language and social relationships. 

9.	 Kirk, H., Davidson, H., Saunders, E., Luettgau, L., Vidgen, 
B., Hale, S., & Summerfield, C. (2025). Human-AI 
relationships and psychosocial effects. 

10.	 Kislev, E. (2022). Relationships 5.0: How AI, VR and robots 
will reshape our emotional lives. Oxford University Press. 

11.	 Malfacini, K. (2025). The impacts of companion AI on 
human relationships. 

12.	 Mondal, T. (2025). Artificial intelligence and social 
interactions: Understanding AI’s role in shaping social 
dynamics. 

13.	 OpenAI & MIT Media Lab. (2025). Human-AI interaction 
and loneliness research. 

14.	 Ruckenstein, M. (2023). The feel of algorithms. University 
of California Press. 

15.	 Tai, M. C. T. (2020). The impact of artificial intelligence on 
human society. International Journal of Environmental 
Research and Public Health. 

16.	 Turkle, S. (2011). Alone together: Why we expect more 
from technology and less from each other. Basic Books. 

17.	 Turkle, S. (2017). Reclaiming conversation: The power of 
talk in a digital age. 

18.	 Whittaker, M., & Crawford, K. (2021). AI governance and 
social implications. 

19.	 Wu, J. (2024). Social and ethical impact of emotional AI 
advancement. Frontiers in Psychology. 

20.	 Zuboff, S. (2019). The age of surveillance capitalism. 
Public Affairs. 

21.	 h t t p s : / / a r x i v . o r g / a b s / 2 1 0 2 . 0 5 7 5 6 ? u t m _
source=chatgpt.com “Artificial intelligence in 
communication impacts language and social 
relationships” 

22.	 https://en.wikipedia.org/wiki/Artificial_intimacy?utm_
source=chatgpt.com “Artificial intimacy” 

Educational institutions should promote 
emotional intelligence, communication skills, and 
collaborative learning so that students maintain 
healthy interpersonal relationships in both 
online and offline environments. Mental health 
support is another important aspect in the AI era. 
Counselling services, awareness programs, and 
support systems can help individuals manage 
stress, loneliness, and digital addiction. Finally, 
interdisciplinary research and effective public 
policies are necessary to understand the long-term 
social impact of AI and ensure that technological 
advancements contribute positively to society and 
human well-being. 
Conclusion 

Artificial intelligence has significantly 
influenced modern social relationships by 
transforming communication, interaction, and 
emotional connections. AI improves connectivity, 
accessibility, and support for individuals 
experiencing loneliness or isolation. However, it 
also raises concerns about emotional dependency, 
privacy, artificial intimacy, and reduced face-to-face 
interaction. Sociologically, the impact of AI must 
be understood within the context of social values, 
ethics, and cultural structures. As AI becomes 
more human-like, maintaining genuine human 
relationships becomes increasingly important. 
Contemporary societies must promote ethical 
AI development, digital literacy, and balanced 
technology use to ensure that artificial intelligence 
enhances rather than weakens empathy, trust, and 
meaningful human connections. 
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